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ALIJAH MACIAS
Implementing Cisco IP Switched
Networks (SWITCH) Foundation Learning
Guide Cisco Press
The ultimate guide to the new CCNA
voice network administrator certiﬁcation
exam The new CCNA Voice exam tests
candidates on their ability to implement
a Cisco VoIP solution. Network
administrators of voice systems will
appreciate that the CCNA Voice Study
Guide focuses completely on the
information required by the exam. Along
with hands-on labs and an objective map
showing where each objective is
covered, this guide includes a CD with
the Sybex Test Engine, ﬂashcards, and
entire book in PDF format. The new
CCNA Voice certiﬁcation will be valuable
for administrators of voice network
systems using Cisco VoIP solutions From
Sybex, the leading CCNA publisher, this
guide oﬀers in-depth coverage of every
exam objective and the technology
developed by Cisco for VoIP systems
Covers the components of the Cisco
Uniﬁed Communications Architecture as

well as PSTN and VoIP components and
technologies Shows how to conﬁgure
gateways, voice ports, and dial peers
Demonstrates how to conﬁgure a Cisco
network to support VoIP and implement
voicemail CD-ROM includes the Sybex
Test Engine, ﬂashcards, and entire book
in PDF format CCNA Voice Study Guide
will thoroughly prepare candidates for
the new CCNA Voice certiﬁcation. Note:
CD-ROM/DVD and other supplementary
materials are not included as part of
eBook ﬁle.
CCNA Voice 640-461 Cisco Press
The deﬁnitive, up-to-date guide to
planning, conﬁguring, and administering
Cisco call processing and voice
messaging. This book brings together all
the hands-on knowledge you need to
successfully conﬁgure and administer
Cisco’s ﬂagship IP voice systems,
including Cisco Uniﬁed Communications
Manager (CUCM), Unity, and Unity
Connection. Fully updated for the new
CUCM, Unity, and Unity Connection,
version 8, it presents step-by-step
procedures for every common and
complex task that installers, integrators,

2

and administrators will encounter. Longtime Cisco voice implementer and
instructor David Bateman begins with
clear, well-organized explanations of
Cisco Voice over IP technology, including
its key functions and devices. Next, he
guides you through preparation and
deployment, including conﬁguring CUCM
for maximum performance, removing
DNS dependencies, deﬁning enterprise
parameters, conﬁguring regions, and
enforcing security. The author presents
quick access, step-by-step solutions for
dozens of post-deployment tasks, each
with thorough instructions and crossreferences to prerequisite tasks
wherever needed. He demonstrates how
to integrate features to create more
powerful IP voice systems, thoroughly
introduces Cisco’s new management
interface, and provides extensive
coverage of the latest feature
enhancements. David Bateman is a
certiﬁed Cisco instructor, CCNA, and
director of curriculum development for
Skyline-ATS. He has 20+ years of
internetworking experience, including
more than a decade as a senior
LAN/WAN engineer in networks serving
up to 5,000 users. He then ran the
business operations of a technical
services company while maintaining his
existing networking client base. David
has taught and implemented Cisco voice
technologies since 2000. He authored
this book’s ﬁrst edition, and co-authored
CCNA Voice Exam Cram. Establish a
foundation for CUCM: conﬁgure services,
set enterprise parameters, register
devices, and more Add gateways and
client devices Create dial plans,
including route patterns, route lists,
route groups, CTI route points,
translation patterns, and route ﬁlters
Conﬁgure Class of Service (CoS) and Call
Admission Control Implement IP phone
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service, media resources, and Extension
Mobility Prepare to deploy
Unity/Connection: verify integration;
deﬁne system parameters; and create
templates, distribution lists, and CoS
Add, import, and manage users Make
the most of Unity/Connection call
management, from basic auto-attendant
to advanced routing rules and audio-text
Integrate legacy voicemail systems
Master Unity/Connection’s key
administrative tools and utilities Use
time-of-day routing, call queuing, and
other advanced features This IP
communications book is part of the Cisco
Press® Networking Technology Series. IP
communications titles from Cisco Press
help networking professionals
understand voice and IP telephony
technologies, plan and design converged
networks, and implement network
solutions for increased productivity.
Implementing Cisco Uniﬁed
Communications Manager, Part 1 (CIPT1)
Foundation Learning Guide Coriolis
Group Books
Implementing Cisco IP Routing (ROUTE)
Foundation Learning Guide is a Cisco
authorized, self-paced learning tool for
CCNP preparation. This book teaches
readers how to design, conﬁgure,
maintain, and scale routed networks that
are growing in size and complexity. The
book covers all routing principles
covered in the CCNP Implementing Cisco
IP Routing course. As part of the Cisco
Press Self-Study series, Implementing
Cisco IP Routing (ROUTE) Foundation
Learning Guide provides comprehensive
foundation learning for the CCNP ROUTE
exam. This revision to the popular
Foundation Learning Guide format for
Advanced Routing at the Professional
level is fully updated to include complete
coverage of all routing topics covered in
the new Implementing Cisco IP Routing
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(ROUTE) course. The proposed book is
an intermediate-level text, which
assumes that readers have been
exposed to beginner-level networking
concepts contained in the CCNA (ICND1
and ICND2) certiﬁcation curriculum. No
previous exposure to the CCNP level
subject matter is required, so the book
provides a great deal of detail on the
topics covered. Each chapter opens with
a list of objectives to help focus the
reader's study. Conﬁguration exercises
at the end of each chapter and a master
lab exercise that ties all the topics
together in the last chapter help
illuminate theoretical concepts. Key
terms will be highlighted and deﬁned
throughout. Each chapter will conclude
with a summary to help review key
concepts, as well as review questions to
reinforce the reader's understanding of
what was covered.
Cisco IOS Cookbook Cisco Press
Trust the best-selling Oﬃcial Cert Guide
series from Cisco Press to help you learn,
prepare, and practice for exam success.
They are built with the objective of
providing assessment, review, and
practice to help ensure you are fully
prepared for your certiﬁcation exam.
Master Cisco CCNA Wireless 640-722
exam topics Assess your knowledge with
chapter-opening quizzes Review key
concepts with exam preparation tasks
This is the eBook edition of the CCNA
Wireless 640-722 Oﬃcial Certiﬁcation
Guide. This eBook does not include the
companion CD-ROM with practice exam
that comes with the print edition. CCNA
Wireless 640-722 Oﬃcial Certiﬁcation
Guide presents you with an organized
test preparation routine through the use
of proven series elements and
techniques. “Do I Know This Already?”
quizzes open each chapter and enable
you to decide how much time you need
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to spend on each section. Exam topic
lists make referencing easy. Chapterending Exam Preparation Tasks help you
drill on key concepts you must know
thoroughly. CCNA Wireless 640-722
Oﬃcial Certiﬁcation Guide focuses
speciﬁcally on the objectives for the
Cisco CCNA Wireless 640-722 exam.
Expert network architect David Hucaby
(CCIE No. 4594) shares preparation hints
and test-taking tips, helping you identify
areas of weakness and improve both
your conceptual knowledge and handson skills. Material is presented in a
concise manner, focusing on increasing
your understanding and retention of
exam topics. Well regarded for its level
of detail, assessment features,
comprehensive design scenarios, and
challenging review questions and
exercises, this oﬃcial study guide helps
you master the concepts and techniques
that will enable you to succeed on the
exam the ﬁrst time. The oﬃcial study
guide helps you master all the topics on
the CCNA Wireless 640-722 exam,
including the following: RF signals,
modulation, and standards Antennas
WLAN topologies, conﬁguration, and
troubleshooting Wireless APs CUWN
architecture Controller conﬁguration,
discovery, and maintenance Roaming
Client conﬁguration RRM Wireless
security Guest networks WCS network
management Interference CCNA
Wireless 640-722 Oﬃcial Certiﬁcation
Guide is part of a recommended learning
path from Cisco that includes simulation
and hands-on training from authorized
Cisco Learning Partners and self-study
products from Cisco Press. To ﬁnd out
more about instructor-led training, elearning, and hands-on instruction
oﬀered by authorized Cisco Learning
Partners worldwide, please visit
www.cisco.com/go/authorizedtraining.
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IPv6 Deployment Guide Cisco Press
As a ﬁnal exam preparation tool, the
CCIE Wireless (350-050) Quick Reference
provides a concise review of all
objectives on the new written exam. The
short eBook provides readers with
detailed, graphical-based information,
highlighting only the key topics in cramstyle format. With this document as your
guide, you will review topics on concepts
and commands that apply to this exam.
This fact-ﬁlled Quick Reference allows
you to get all-important information at a
glance, helping you focus your study on
areas of weakness and enhancing your
memory retention of essential exam
concepts. The Cisco CCIE Wireless
certiﬁcation assesses and validates
broad theoretical knowledge of wireless
networking and a solid understanding of
wireless LAN technologies from Cisco.
The written exam is a two-hour, multiple
choice test with 90-110 questions that
will validate that professionals have the
expertise to plan, design, implement,
operate and troubleshoot Enterprise
WLAN networks.
Conﬁguring Cisco Uniﬁed
Communications Manager and Unity
Connection Cisco Press
A complete IP Telephony migration
planning guide Includes Steps to Success
Poster It's everyone's "must have." This
is a reference book for the entire project
team who works on the deployment of
an IP Telephony solution. Take
advantage of best practices. Includes
more than 200 best practices, lessons
learned, and tips for getting you through
your IP Telephony deployment
successfully. Minimize risk and learn
from the mistakes of others. Read the
list of the top 10 things that can go
wrong during an IP Telephony
deployment. Ask the right questions. Get
the project team thinking and
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collaborating together with Stephanie's
"Checklist of Questions to Ask the Project
Team." Use proven planning tools. Work
from sample checklists, templates,
project plans, and workﬂow documents
to guide your planning process. Keep the
Steps to Success on the minds of your
project team. Use the enclosed poster,
which illustrates every major step
associated with an IP Telephony
deployment. There is no better path to
the successful implementation of a new
technology than to follow in the
experienced footsteps of an organization
that has already been there. The Road to
IP Telephony tells you how Cisco
Systems successfully moved its own
organization to a converged, enterprisewide network. You will learn the
implementation and operational
processes, what worked, what didn't
work, and how to develop your own
successful methodology. After
presenting this topic to hundreds of
Cisco customers, including Fortune 500
companies, Stephanie Carhee
consistently encountered the same
question, "If I decide to move to IP
Telephony, where do I begin and what
can I do to ensure that I do it right the
ﬁrst time?" Although the needs of every
enterprise are diﬀerent, some things are
universal; planning, communication,
teamwork, and understanding your
user's requirements are as important as
technical expertise. The Road to IP
Telephony shares with you everything
you need to know about managing your
deployment. It starts with where to
begin, including what needs to be
addressed before you even begin the
planning process, to building your
project team. Key best practices are also
oﬀered to help you set the project's pace
and schedule, get your users on board,
identify a migration strategy, develop a
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services and support strategy, and work
toward the ﬁnal PBX decommission.
"Cisco IT wants to share its
implementation experience with Cisco
customers and partners to aide in the
deployment practices of new Cisco
technologies. While conducting our own
company-wide cutover, we learned a
great deal about what to do and what
not to do. This book shares our
experiences." -Brad Boston, Senior Vice
President and Chief Information Oﬃcer,
Cisco Systems, Inc. This volume is in the
Network Business Series oﬀered by Cisco
Press. Books in this series provide IT
executives, decision makers, and
networking professionals with pertinent
information on today's most important
technologies and business strategies.
The Road to IP Telephony Cisco Press
CCNA Collaboration CICD 210-060
Oﬃcial Cert Guide CCNA Collaboration
CICD 210-060 Oﬃcial Cert Guide from
Cisco Press enables you to succeed on
the exam the ﬁrst time and is the only
self-study resource approved by Cisco.
Long-time Cisco expert and trainer
Michael Valentine shares preparation
hints and test-taking tips, helping you
identify areas of weakness and improve
both your conceptual knowledge and
hands-on skills. This complete, oﬃcial
study package includes A testpreparation routine proven to help you
pass the exam “Do I Know This
Already?” quizzes, which enable you to
decide how much time you need to
spend on each section Chapter-ending
exercises, which help you drill on key
concepts you must know thoroughly The
powerful Pearson IT Certiﬁcation Practice
Testsoftware, complete with hundreds of
well-reviewed, exam-realistic questions,
customization options, and detailed
performance reports A ﬁnal preparation
chapter that guides you through tools
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and resources to help you craft your
review and test-taking strategies Study
plan suggestions and templates to help
you organize and optimize your study
time Well regarded for its level of detail,
study plans, assessment features,
challenging review questions and
exercises, this oﬃcial study guide helps
you master the concepts and techniques
that ensure your exam success. CCNA
Collaboration CICD 210-060 Oﬃcial Cert
Guide is part of a recommended learning
path from Cisco that includes simulation
and hands-on training from authorized
Cisco Learning Partners and self-study
products from Cisco Press. To ﬁnd out
more about instructor-led training, elearning, and hands-on instruction
oﬀered by authorized Cisco Learning
Partners worldwide, please visit
www.cisco.com. Michael Valentine,
CCNA, CCNP, CCDP, CCVP, CCSI No.
31461, has worked in IT since 1996, and
as a trainer since 2001. He is currently a
Cisco trainer with Skyline Advanced
Technology Services, specializing in
Cisco Uniﬁed Communications and
CCNA. His accessible, humorous, and
eﬀective teaching style has demystiﬁed
Cisco technology for thousands of
students. He has developed courseware
and labs for both Cisco and its training
partners, is co-author of CCNA Exam
Cram (Exam 640-802), Third Edition, and
is the author of CCNA Voice Quick
Reference Guide. The oﬃcial study guide
helps you master topics on the CCNA
Collaboration CICD 210-060 exam,
including the following: Cisco Uniﬁed
Communications components Cisco
Uniﬁed Communications Manager
Express administration, end user
management, dial plans, and telephony
features Cisco Uniﬁed Communications
Manager administration, end point
management, dial plan elements and

5

6

interactions, and telephony and mobility
features Cisco Unity Connection
voicemail CM IM and Presence support
CME and CUCM management and
troubleshooting Monitoring Cisco Unity
Connection The CD-ROM contains more
than 140 practice questions for the
exam, memory table exercises and
answer keys, a glossary ﬂash card tool,
and a study planner tool. Pearson IT
Certiﬁcation Practice Test minimum
system requirements: Windows Vista
(SP2), Windows 7, Windows 8.1, or
Windows 10; Microsoft .NET Framework
4.5 Client; Pentium-class 1 GHz
processor (or equivalent); 512 MB RAM;
650 MB disk space plus 50 MB for each
downloaded practice exam; access to
the Internet to register and download
exam databases This volume is part of
the Oﬃcial Cert Guide series from Cisco
Press. Books in this series provide
oﬃcially developed exam preparation
materials that oﬀer assessment, review,
and practice to help Cisco Career
Certiﬁcation candidates identify
weaknesses, concentrate their study
eﬀorts, and enhance their conﬁdence as
exam day nears.
Using the Phone Book Pearson Education
Securing Cisco IP Telephony
NetworksCisco Press
Implementing Cisco Collaboration
Applications (CAPPS) Foundation
Learning Guide (CCNP Collaboration
Exam 300-085 CAPPS) Cisco Press
Now fully updated for Cisco’s new
CIPTV1 300-070 exam Implementing
Cisco IP Telephony and Video, Part
1(CIPTV1) Foundation Learning Guide is
your Cisco® authorized learning tool for
CCNP® Collaboration preparation. Part
of the Cisco Press Foundation Learning
Series, it teaches essential knowledge
and skills for building and maintaining a
robust and scalable Cisco Collaboration
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solution. The authors focus on deploying
the Cisco Uniﬁed Communications
Manager (CUCM), CUCM features, CUCM
based call routing, Cisco IOS Voice
Gateways, Cisco Uniﬁed Border Element
(CUBE), and Quality of Service (QoS).
They introduce each key challenge
associated with conﬁguring CUCM,
implementing gateways and CUBE, and
building dial plans to place on-net and
oﬀ-net calls using traditional numbered
dial plans and Uniform Resource
Identiﬁers (URIs). They show how to
implement conferencing and other
media resources, and prepare you to
apply QoS features for voice and video.
Each chapter opens with a topic list that
clearly identiﬁes its focus, ends with a
quick-study summary of key concepts,
and presents review questions to assess
and reinforce your understanding. The
authors present Cisco best practices,
and illustrate operations and problem
solving via realistic examples. This guide
is ideal for all certiﬁcation candidates
who want to master all the topics
covered on the CIPTV1 300-070 exam.
The oﬃcial book for Cisco Networking
Academy’s new CCNP CIPTV1 course
includes all new Learning@ Cisco CIPTV1
e-Learning course content: Covers CUCM
architecture, deployment models, and
tradeoﬀs Walks through bringing CUCM
online, deploying endpoints, and setting
up users Explains how to create a solid
IP Phone foundation for advanced
services Covers dial plan elements,
design, and implementation Reviews key
call routing elements Explains digit
manipulation Shows how to control user
access Discusses audio/video resources
and videoconferencing Covers QoS tools
and preferential call handling Explains
external connections via Cisco IOS Voice
Gateways and CUBE Streamlines review
with clear summaries, assessment
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questions, and objectives
Packet Guide to Voice Over IP Pearson
Education
Learn, prepare, and practice for exam
success, master CCNA voice 640-461
exam topics, and assess your knowledge
with chapter-opening quizzes. Review
key concepts with exam preparation
tasks and practice with realistic exam
questions on the CD-ROM.
CCNA Routing and Switching Portable
Command Guide Cisco Press
This is Cisco's authorized, self-paced,
foundation learning tool for the new
Troubleshooting Cisco IP Telephony and
Video (CTCOLLAB 300-080) exam,
required for Cisco CCNP Collaboration
certiﬁcation. It brings together essential
knowledge for troubleshooting a Cisco
Uniﬁed Collaboration solution, including
methodology, triage techniques,
resources, and tools. You'll ﬁnd this
guide valuable whether you're preparing
for CCNP Collaboration certiﬁcation or
simply want to gain a better
understanding of how to build and
manage Cisco collaboration networks.
You'll learn how to: Describe a
systematic methodology to troubleshoot
issues in Cisco collaboration
deployments Troubleshoot issues that
relate to Cisco Uniﬁed Communications
Manager Troubleshoot issues that relate
to Cisco VCS Control and Cisco VCS
Expressway Troubleshoot call setup
issues Troubleshoot CCD and ILS issues
Troubleshoot Cisco Uniﬁed
Communications Manager mobility
features Troubleshoot issues that relate
to Cisco TelePresence Management Suite
Troubleshoot media resource and voice
quality issues As an Authorized SelfStudy Guide, this book fully reﬂects the
content of Cisco's oﬃcial CTCOLLAB
course. Real-world scenarios and
extensive visuals illustrate key concepts;
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chapter learning objectives and
summaries help focus study; selfassessment review questions help you
assess your knowledge; and multiple
conﬁguration examples help you use
your knowledge in your day-to-day-work.
Ethereal Users Guide Cisco Press
"A system administrator's guide to VoIP
technologies"--Cover.
Top-Down Network Design Pearson
Education
Implementing Cisco Uniﬁed
Communications Manager, Part 1 (CIPT1)
Foundation Learning Guide Second
Edition Josh Finke, CCIE® No. 25707
Dennis Hartmann, CCIE® No. 15651
Foundation Learning for the CCNP Voice
CIPT1 642-447 exam Implementing Cisco
Uniﬁed Communications Manager, Part 1
(CIPT1), Second Edition is a Cisco®authorized, self-paced learning tool for
CCNP Voice® foundation learning. This
book provides the knowledge necessary
to implement a Cisco Uniﬁed
Communications Manager (CUCM)
solution at a single-site environment. By
reading this book, you will learn how to
perform post-installation tasks, conﬁgure
CUCM, implement Media Gateway
Control Protocol (MGCP) and H.323
gateways, and build dial plans to place
On-Net and Oﬀ-Net phone calls. You will
also implement media resources, IP
Phone Services, Cisco Uniﬁed
Communications Manager native
presence, and Cisco Uniﬁed Mobility.
This book focuses primarily on CUCM
version 8.x, which is the call routing and
signaling component for the Cisco
Uniﬁed Communications solution. This
book has been fully updated with new
coverage of CUCM phone services, Cisco
Uniﬁed Manager Assistant, Cisco Uniﬁed
Mobility, and H.323 gateways. Whether
you are preparing for CCNP Voice
certiﬁcation or simply want to gain a

7

8

better understanding of Cisco Uniﬁed
Communications Manager fundamentals,
you will beneﬁt from the foundation
information presented in this book.
Implementing Cisco Uniﬁed
Communications Manager, Part 1
(CIPT1), Second Edition, is part of a
recommended learning path from Cisco
that includes simulation and hands-on
training from authorized Cisco Learning
Partners and self-study products from
Cisco Press. To ﬁnd out more about
instructor-led training, e-learning, and
hands-on instruction oﬀered by
authorized Cisco Learning Partners
worldwide, please visit
www.cisco.com/go/authorizedtraining. n
Understand Cisco Uniﬁed
Communications Manager architecture
and components n Evaluate CUCM
deployment models n Set up and
conﬁgure CUCM services n Implement
and harden IP phones n Manage user
accounts n Conﬁgure Catalyst® switches
for power over Ethernet and voice VLAN
requirements n Deploy MGCP and H.323
gateways n Conﬁgure call routing and
digit manipulation n Set up calling
privileges and call coverage n Deploy
various media resources, features, and
applications n Establish Presenceenabled speed dials and lists n
Implement Cisco Uniﬁed Manager
Assistant and Cisco Uniﬁed Mobile This
volume is in the Foundation Learning
Guide Series oﬀered by Cisco Press®.
These guides are developed together
with Cisco as the only authorized, selfpaced learning tools that help
networking professionals build their
understanding of networking concepts
and prepare for Cisco certiﬁcation
exams.
Implementing Cisco Uniﬁed
Communications Voice Over IP and
QoS (CVOICE) Foundation Learning
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Guide "O'Reilly Media, Inc."
The CCNA® Voice certiﬁcation expands
your CCNA-level skill set to prepare for a
career in voice networking. This lab
manual helps to prepare you for the
Introducing Cisco Voice and Uniﬁed
Communications Administration (ICOMM
v8.0) certiﬁcation exam (640-461). CCNA
Voice Lab Manual gives you extensive
hands-on practice for developing an indepth understanding of voice networking
principles, tools, skills, conﬁgurations,
integration challenges, and
troubleshooting techniques. Using this
manual, you can practice a wide
spectrum of tasks involving Cisco Uniﬁed
Communications Manager, Unity
Connection, Uniﬁed Communications
Manager Express, and Uniﬁed Presence.
CCNA Voice Lab Manual addresses all
exam topics and oﬀers additional
guidance for successfully implementing
IP voice solutions in small-to-mediumsized businesses. CCNA Voice 640-461
Oﬃcial Exam Certiﬁcation Guide, Second
Edition ISBN-13: 978-1-58720-417-3
ISBN-10: 1-58720-417-7 CCNA Voice
Portable Command Guide ISBN-13:
978-1-58720-442-5 ISBN-10:
1-58720-442-8 Conﬁguring Cisco Uniﬁed
Communications Manager and Unity
Connection: A Step-by-Step Guide,
Second Edition ISBN-13:
978-1-58714-226-0 ISBN-10:
1-58714-226-0 CCNA Voice Quick
Reference ISBN-13: 978-1-58705-767-0
ISBN-10: 1-58705-767-0
Cisco Voice Over IP (CVOICE) Cisco
Press
Objectives The purpose of Top-Down
Network Design, Third Edition, is to help
you design networks that meet a
customer’s business and technical goals.
Whether your customer is another
department within your own company or
an external client, this book provides you
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with tested processes and tools to help
you understand traﬃc ﬂow, protocol
behavior, and internetworking
technologies. After completing this book,
you will be equipped to design
enterprise networks that meet a
customer’s requirements for
functionality, capacity, performance,
availability, scalability, aﬀordability,
security, and manageability. Audience
This book is for you if you are an
internetworking professional responsible
for designing and maintaining mediumto large-sized enterprise networks. If you
are a network engineer, architect, or
technician who has a working knowledge
of network protocols and technologies,
this book will provide you with practical
advice on applying your knowledge to
internetwork design. This book also
includes useful information for
consultants, systems engineers, and
sales engineers who design corporate
networks for clients. In the fast-paced
presales environment of many systems
engineers, it often is diﬃcult to slow
down and insist on a top-down,
structured systems analysis approach.
Wherever possible, this book includes
shortcuts and assumptions that can be
made to speed up the network design
process. Finally, this book is useful for
undergraduate and graduate students in
computer science and information
technology disciplines. Students who
have taken one or two courses in
networking theory will ﬁnd Top-Down
Network Design, Third Edition, an
approachable introduction to the
engineering and business issues related
to developing real-world networks that
solve typical business problems.
Changes for the Third Edition Networks
have changed in many ways since the
second edition was published. Many
legacy technologies have disappeared
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and are no longer covered in the book. In
addition, modern networks have become
multifaceted, providing support for
numerous bandwidth-hungry
applications and a variety of devices,
ranging from smart phones to tablet PCs
to high-end servers. Modern users
expect the network to be available all
the time, from any device, and to let
them securely collaborate with
coworkers, friends, and family. Networks
today support voice, video, highdeﬁnition TV, desktop sharing, virtual
meetings, online training, virtual reality,
and applications that we can’t even
imagine that brilliant college students
are busily creating in their dorm rooms.
As applications rapidly change and put
more demand on networks, the need to
teach a systematic approach to network
design is even more important than
ever. With that need in mind, the third
edition has been retooled to make it an
ideal textbook for college students. The
third edition features review questions
and design scenarios at the end of each
chapter to help students learn top-down
network design. To address new
demands on modern networks, the third
edition of Top-Down Network Design also
has updated material on the following
topics: ¿ Network redundancy ¿
Modularity in network designs ¿ The
Cisco SAFE security reference
architecture ¿ The Rapid Spanning Tree
Protocol (RSTP) ¿ Internet Protocol
version 6 (IPv6) ¿ Ethernet scalability
options, including 10-Gbps Ethernet and
Metro Ethernet ¿ Network design and
management tools
Cisco Press
Implementing Cisco IP Switched
Networks (SWITCH) Foundation Learning
Guide: Foundation learning for SWITCH
642-813 Richard Froom, CCIE No. 5102
Balaji Sivasubramanian Erum Frahim,
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CCIE No. 7549 Implementing Cisco IP
Switched Networks (SWITCH) Foundation
Learning Guide is a Cisco® authorized
learning tool for CCNP® and CCDP®
preparation. As part of the Cisco Press
foundation learning series, this book
covers how to plan, conﬁgure, and verify
the implementation of complex
enterprise switching solutions using the
Cisco Campus Enterprise Architecture.
The Foundation Learning Guide also
covers secure integration of VLANs,
WLANs, voice, and video into campus
networks. Each chapter opens with the
list of topics covered to clearly identify
the focus of that chapter. At the end of
each chapter, a summary and review
questions provide you with an
opportunity to assess and reinforce your
understanding of the material.
Throughout the book detailed
explanations with commands,
conﬁgurations, and diagrams serve to
illuminate theoretical concepts.
Implementing Cisco IP Switched
Networks (SWITCH) Foundation Learning
Guide is ideal for certiﬁcation candidates
who are seeking a tool to learn all the
topics covered in the SWITCH 642-813
exam. - Serves as the oﬃcial book for
the Cisco Networking Academy CCNP
SWITCH course - Provides a thorough
presentation of the fundamentals of
multilayer switched network design Explains the implementation of the
design features such as VLAN, Spanning
Tree, and inter-VLAN routing in the
multilayer switched environment Explains how to implement highavailability technologies and techniques
- Covers security features in a switched
network - Presents self-assessment
review questions, chapter topics,
summaries, command syntax
explanations, network diagrams, and
conﬁguration examples to facilitate
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eﬀective studying This book is in the
Foundation Learning Guide Series. These
guides are developed together with
Cisco® as the only authorized, selfpaced learning tools that help
networking professionals build their
understanding of networking concepts
and prepare for Cisco certiﬁcation
exams.
Cisco Uniﬁed Contact Center Enterprise
(UCCE) Cisco Press
In The Implosion of Capitalism worldrenowned political economist Samir
Amin connects the key events of our
times - ﬁnancial crisis, Eurozone
implosion, the emerging BRIC nations
and the rise of political Islam identifying them as symptoms of a
profound systemic crisis.In light of these
major crises and tensions, Amin updates
and modiﬁes the classical deﬁnitions of
social classes, political parties, social
movements and ideology. In doing so he
exposes the reality of monopoly
capitalism in its contemporary global
form.In a bravura conclusion, Amin
argues that the current capitalist system
is not viable and that implosion is
unavoidable. The Implosion of Capitalism
makes clear the stark choices facing
humanity - and the urgent need for a
more humane global order.
Cisco CallManager Best Practices Cisco
Press
Cisco Uniﬁed Contact Center Enterprise
(UCCE) The complete guide to managing
UCCE environments: tips, tricks, best
practices, and lessons learned Cisco
Uniﬁed Contact Center Enterprise (UCCE)
integrates multiple components and can
serve a wide spectrum of business
requirements. In this book, Gary Ford, an
experienced Cisco UCCE consultant
brings together all the guidance you
need to optimally conﬁgure and manage
UCCE in any environment. The author
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shares in-depth insights covering both
the enterprise and hosted versions of
UCCE. He presents an administrator’s
view of how to perform key UCCE tasks
and why they work as they do. He
thoroughly addresses application
conﬁguration, agents, scripting, IVR, dial
plans, UCM, error handling, reporting,
metrics, and many other key topics.
You’ll ﬁnd proven, standardized
conﬁguration examples that help
eliminate errors and reduce downtime,
step-by-step walkthroughs of several
actual conﬁgurations, and thorough
coverage of monitoring and
troubleshooting UCCE systems. Cisco
Uniﬁed Contact Center Enterprise (UCCE)
is an indispensable resource to help you
deploy and operate UCCE systems
reliably and eﬃciently. · Understand the
Cisco Uniﬁed Contact Center product
portfolio and platform architecture ·
Choose the right single-site, multi-site,
or clustered deployment model for your
environment · Take a lifecycle services
approach to UCCE deployment and
application conﬁguration-–including
preparation, planning, design, and
implementation · Implement traditional,
current-generation, and next-generation
call routing · Master the latest best
practices for call ﬂow scripting ·
Understand UCCE’s nodes and
distributed processes and build a clean
system startup sequence · Design,
implement, and deliver uniﬁed CM/IP IVR
solutions · Set up and eﬃciently manage
UCCE databases · Make the most of
UCCE’s reporting tools · Create
advanced applications with Data-Driven
Routing · Eﬀectively maintain any UCCE
deployment, including older versions ·
Use a best-practice methodology for
troubleshooting, and master valuable,
little-known Cisco diagnostic tools This IP
communications book is part of the Cisco
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Press® Networking Technology Series. IP
communications titles from Cisco Press
help networking professionals
understand voice and IP telephony
technologies, plan and design converged
networks, and implement network
solutions for increased productivity.
Troubleshooting Cisco IP Telephony
and Video (Ctcollab) Foundation
Learning Guide (CCNP Collaboration
Exam 300-080 Ctcollab) Pearson
Education
Authorized Self-Study Guide
Implementing Cisco Uniﬁed
Communications Manager Part 2 (CIPT2)
Foundation learning for CIPT2 exam
642-456 Chris Olsen Implementing Cisco
Uniﬁed Communications Manager, Part 2
(CIPT2), is a Cisco®-authorized, selfpaced learning tool for CCVP®
foundation learning. This book provides
you with the knowledge needed to install
and conﬁgure a Cisco Uniﬁed
Communications Manager solution in a
multisite environment. By reading this
book, you will gain a thorough
understanding of how to apply a dial
plan for a multisite environment,
conﬁgure survivability for remote sites
during WAN failure, implement solutions
to reduce bandwidth requirements in the
IP WAN, enable Call Admission Control
(CAC) and automated alternate routing
(AAR), and implement device mobility,
extension mobility, Cisco Uniﬁed
Mobility, and voice security. This book
focuses on Cisco Uniﬁed CallManager
Release 6.0, the call routing and
signaling component for the Cisco
Uniﬁed Communications solution. It also
includes H.323 and Media Gateway
Control Protocol (MGCP) gateway
implementation, the use of a Cisco
Uniﬁed Border Element, and
conﬁguration of Survivable Remote Site
Telephony (SRST), diﬀerent mobility
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features, and voice security. Whether
you are preparing for CCVP certiﬁcation
or simply want to gain a better
understanding of deploying Cisco Uniﬁed
Communications Manager in a multisite
environment, you will beneﬁt from the
foundation information presented in this
book. Implementing Cisco Uniﬁed
Communications Manager, Part 2
(CIPT2), is part of a recommended
learning path from Cisco that includes
simulation and hands-on training from
authorized Cisco Learning Partners and
self-study products from Cisco Press. To
ﬁnd out more about instructor-led
training, e-learning, and hands-on
instruction oﬀered by authorized Cisco
Learning Partners worldwide, please visit
www.cisco.com/go/authorizedtraining.
Chris Olsen is the president and founder
of System Architects, Inc., a training and
consulting ﬁrm specializing in Cisco,
Microsoft, and Novell networking; IP
telephony; and information technologies.
Chris has been teaching and consulting
in the networking arena for more than
15 years. He currently holds his CCNA®,
CCDA®, CCNP®, and CCVP
certiﬁcations, as well as various
Microsoft certiﬁcations. Identify multisite
issues and deployment solutions
Implement multisite connections Apply
dial plans for multisite deployments
Examine remote site redundancy options
Deploy Cisco Uniﬁed Communications
Manager Expressin SRST mode
Implement bandwidth management, call
admission control (CAC), and call
applications on Cisco IOS® gateways
Conﬁgure device, extension mobility,
and Cisco uniﬁed mobility Understand
cryptographic fundamentals and PKI
Implement security in Cisco Uniﬁed
Communications Manager This volume is
in the Certiﬁcation Self-Study Series
oﬀered by Cisco Press®. Books in this
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series provide oﬃcially developed selfstudy solutions to help networking
professionals understand technology
implementations and prepare for the
Cisco Career Certiﬁcations examinations.
Category: Cisco Uniﬁed Communications
Manager 6.0 Covers: CIPT2 Exam
642-456
CCIE Wireless Exam (350-050) Quick
Reference Pearson Education
Foundation learning for CIPT1 exam
642-446 Dennis Hartmann, CCIE® No.
15651 Implementing Cisco Uniﬁed
Communications Manager, Part 1
(CIPT1), is a Cisco®-authorized, selfpaced learning tool for CCVP®
foundation learning. This book provides
the knowledge necessary to install,
conﬁgure, and deploy a Cisco Uniﬁed
Communications solution based on Cisco
Uniﬁed Communications Manager, the
call routing and signaling component of
the Cisco Uniﬁed Communications
solution. By reading this book, you will
gain an understanding of deploying a
Cisco Uniﬁed Communications Manager
to support single site, centralized,
distributed, and hybrid call processing
models. This book focuses on Cisco
Uniﬁed Communications Manager
Release 6.x. You will learn how to install
and conﬁgure Cisco Uniﬁed
Communications Manager, power over
Ethernet switches, and gateways using
MGCP. You will also learn how to build a
scalable dial plan for on-net and oﬀ-net
calls. The dial plan chapters of the book
cover call routing, call coverage, digit
manipulation, class of service, and call
coverage components. This book will
teach you how to implement media
resources, LDAP directory integration,
and various endpoints including Skinny
Client Control Protocol (SCCP) and
Session Initiation Protocol (SIP). Cisco
Uniﬁed Video Advantag endpoint
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conﬁguration is covered, in addition to,
Cisco Unity® voice mail integration and
basic voice mail box creation. Various
user features are discussed including
Presence. Whether you are preparing for
CCVP certiﬁcation or simply want to gain
a better understanding of Cisco Uniﬁed
Communications Manager fundamentals,
you will beneﬁt from the foundation
information presented in this book.
Implementing Cisco Uniﬁed
Communications Manager, Part 1
(CIPT1), is part of a recommended
learning path from Cisco that includes
simulation and hands-on training from
authorized Cisco Learning Partners and
self-study products from Cisco Press. To
ﬁnd out more about instructor-led
training, e-learning, and hands-on
instruction oﬀered by authorized Cisco
Learning Partners worldwide, please visit
www.cisco.com/go/authorizedtraining.
Dennis J. Hartmann, CCIE® No. 15651 is
a lead Uniﬁed Communications
instructor at Global Knowledge. Dennis
has been working with CallManager
since CallManager 2.0. Dennis has
various technical certiﬁcations: CCIE No.
15651, CCVP, CCSI, CCNP®, CCIP®, and
MCSE. Dennis has worked with various
Fortune 500 companies including AT&T,
Sprint, Merrill Lynch, KPMG, and
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Cabletron Systems. Understand Cisco
Uniﬁed Communications Manager
architecture and components Evaluate
Cisco Uniﬁed Communications Manager
deployment models Install, upgrade, and
administer Cisco Uniﬁed
Communications Manager Apply network
conﬁguration, NTP, and DHCP
conﬁguration options Conﬁgure and
manage user accounts Deploy various
Cisco Uniﬁed IP Phones Conﬁgure
Catalyst® switches for power over
Ethernet and voice VLAN requirements
Harden IP Phones to mitigate security
risks Conﬁgure Media Gateway Control
Protocol (MGCP) gateways Conﬁgure dial
plans, call routing, and digit
manipulation Deploy various media
resources and user features Integrate
Cisco Unity Voicemail with Cisco Uniﬁed
Communications Manager Conﬁgure
video-enabled IP Phones This volume is
in the Certiﬁcation Self-Study Series
oﬀered by Cisco Press®. Books in this
series provide oﬃcially developed selfstudy solutions to help networking
professionals understand technology
implementations and prepare for the
Cisco Career Certiﬁcations examinations.
Category: Cisco Uniﬁed Communications
Manager 6 Covers: CIPT1 exam 642-446
$65.00 USA / $72.00 CAN
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